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Product Excess

HomeServe Home Emergency Assist

1st yr price 2nd yr price Increase 1st yr price Saving

Gas Boiler & Central Heating

Heating & Plumbing

Heating, Plumbing & Electric Plus

£240.23 (56%)£60 £174 £427.08 £186.85145%

£60

£60

£186 £562.32 £241.45 £320.87 (57%)202%

£228 £699.36 £268.10 £431.26 (62%)207%

The below table shows the average second year pricing for customers who have not made a claim in their 

first year and renew their home emergency breakdown cover with HomeServe. Savings are based on a 

comparison between HomeServe* and comparable cover packages from Home Emergency Assist.
*HomeServe prices based on House property type.
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Product Excess

British Gas Home Emergency Assist

1st yr price 2nd yr price Increase 1st yr price Saving

Plumbing & Drainage

Classic (Boiler, Heating, Plumbing, Drainage)

Complete

£0 £165.75 £207.19 £45.50 £161.69 (78%)25%

£0 £483.33 £604.16 £303.20 £300.96 (50%)25%

£0 £534.79 £668.49 £335.70 £332.79 (50%)25%

The below table shows the average second year pricing for customers who have not made a claim in their 

first year and renew their home emergency breakdown cover with British Gas. Savings are based on a 

comparison between British Gas and comparable cover packages from Home Emergency Assist.
*British Gas prices based on geographical location of property, age of boiler, and number of radiators.
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